Pe3ynbTaThl 04MHOI0 AaHKETHPOBAHUSA NMOTPeOUTE/IeH JJIEKTPHUYECKOM IHEPTr U
000 «ACK» 3a 2021 rox

B pamkax wucnonnenuss tpeOoBaHuil Enumupix CraHmapToB KadecTBa OOCITYKMBaHUS
NoTpeOuTeNel yCIIyT CEeTEBBIX OpraHU3alui, yTBEPKIACHHBIX MpUKa30oM MUHUCTEpCTBA SHEPTETUKN
Poccuiickoit ®enepamuum ot 15 anpens 2014 roga Ne 186, a Takke € 1I€JIbIO MOBBIIICHUST Ka4€CTBA
00CITyKMBaHUs KIMEHTOB M U3yUEHUsI UX MHEHUS 00 OKa3bIBAEMbIX OpraHu3alnen ycayrax B oucax
ouHoro obcmyxuBanus norpeduteneit ycamyr OOO «ACK» mpoBOauTCs MOCTOSIHHOE OYHOE
aHKETUPOBAaHHE KIMEHTOB.

B oduce ounoro oOcmyXuBaHUS TOTPEOUTENCH YCIYr KaXAbld TOCETHUTENh MOXKET
CaMOCTOSITEILHO 3aIOJIHUTh MPEUIOKEHHYIO €My aHKETy, KOTOpas MO3BOJISIET OLIEHUTh TaKue
mokazaTeiu paboThl oduca, Kak CKOPOCTh M KauyeCTBO OOCTYKMBaHHUA, AOOPOKEIATEIbHOCTh U
npodeccruoHanu3M nepcoHana KOMIaHUM, MOJHOTA U IOCTYITHOCTh MH(OPMALIMH, TPEACTABICHHOMN
Ha caiiTe KOMIIaHUU U B ouce, yA00CTBO pacnojokeHus: U BpeMs paboTsl oduca. g nocerurenei
MpeyCMOTPEHa BO3MOKHOCTh M3JI0KUTh CBOM IMOXKEJIaHUs U JaTh MPEAJ0KEeHUS M0 OpraHu3aluu
paboThl 0HCOB OYHOTO OOCIY)KMBAHUS WU Pa3BUTHUS 3a0YHOTO OOCITY>KHMBaHUS. 3arOJIHECHHYIO
aHKETy KJIMEHT MOET OTJaTh COTPYAHHMKY O(urca oOCITy>KUBAHUS, OMYCTUTh B KIIMEHTCKUN SLIUK
WJIM HAMPABUTH I10 MOYTE.

WNudopmanus mo onpocHbIM JINCTaM €KEKBAPTAIbHO KOHCOJIUIUPYETCS C 1EJIbI0 aHaIu3a U
BBIPAOOTKHU TMPEIOKEHHUM, HANIPaBICHHBIX Ha JajbHElIIee ylydllleHue KauecTBa 0OCTyKUBaHUS
KJIMEHTOB ¥ MOCTOSIHHOE MOBBIIIEHNE YPOBHS YJIOBIETBOPEHHOCTH MOTPEOUTENEH YCIIyT.

B 2021 roxa anketsl 3anoaHuiu 114 KIMEHTOB KOMITAHUH, U3 HUX 79% - ¢pu3udecKue IuIia.
[lo Bompocam OCYIIECTBIEHHMSI TEXHOJIOTMYECKOTO MpHUCOeqUHEeHHs oOpatwiuchk  86%
PECIIOHJICHTOB, 3a JIONOJHUTEIBHBIMUA IUIATHBIMH yciayramMu — 4%, 1o BOIpocaM KadecTBa
ANEKTPUUYECKOIN 3HEepruu 00paTUIHCh 2% PECIOHJEHTOB, 110 BOMPOCY YCTAaHOBKH MPUOOPOB yueTa
an/aHeprun — 8%.

KiueHnTsl KOMITaHWM BBICOKO OIICHMBAIOT MOJIHOTY HH(OpManuu, npopeccCHoHaInu3M U
100posKeNaTeIbHOCTh IEPCOHANIa, OOIINE OIEHKH 110 KOMIIaHUM cocTaBuiu 4,7, 4,8 u 4,8 6aoB (1o
nATHOATIFHOM IIKajie) COOTBETCTBEHHO.

BoABIMIMHCTBO PpPECNOHAEHTOB OTMEYAlOT BBICOKHMH YPOBEHb CKOPOCTH OOCITYKMBaHUS
notpebuteneid. MtoroBas orneHka JAHHOTO IMOKa3aTels B CPEAHEM IO KOMIIAHUU cocTaBuia 4,7
Oanna (1o mATHOATEHOM IITKaJIe).

IIpy oueHKe KaHAJIOB CBS3M, KOTOPBIMH IOJB3YIOTCS KJIMEHTHl KommaHuu, 61%
PECTIOHACHTOB HamOoJiee yAOOHBIM 1Jisi cels yKa3aiu JU4YHOEe oOpalieHue B OQPHUCHI OYHOTO
oOcnmyXuBaHusg TmoTpeduTeneit, npu >ToM 81% pecrnoHAEHTOB TOTOBBHI BOCIOJIB30BATHCS
JTUCTAHIIMOHHBIM 00CTyKuBaHueM: 34% BbIOpaiiu TenepOHHYIO CBSI3b, 56% PECIOHACHTOB BBIOpaTH
oOparnienue uepe3 UHTepHET-pecypchl U 10% - mouToOBYyIO CBsI3h (KIMEHTaM ObLTa IPea0CTaBlICHA
BO3MOXKHOCTb BBIOpaTh 00Jiee OJTHOTO BUAA KaHalla CBSA3H).

VYkazaHHBIN pe3yJbTaT BbIOOpa HanboJee MPEANOYTUTEIHFHOTO KaHala CBSI3M MOXKET OBITh
00ycIIOBJIeH cieMPUKON MPOBEACHHS aHKETUPOBAHUS B O(pricax OUHOTO 0OCITyKUBaHUSI.

C odunuanbHpIM CcaliTOM KOMIAaHUU 3HakKoMbl 78% moceTuTeneil 0o(HUCOB OYHOTO
OoOCITyXKUBaHUs, NPUHABIIMX Y4yacTHE B ONpOCe, MPH OSTOM MOAABISIONIEE OOJIBIIMHCTBO
noJib3oBatesnieit caita (87%) 10BOJIbHBI 00BEMOM IPEAICTABICHHON Ha HEM MH(GOpPMaLIUU.



