Pe3yiabTaTbl 04HOT0 AHKETHPOBAHMS NMOTPeOUTENCH IEKTPUYECKON IHEPTrUuMn
000 «ACK» 3a 2025 rox

B pamkxax wucnonnenuss TpeboBanuii Emuabpix CTaHmapToB KadecTBa OOCITYKHBaHUS
noTpeduTeNiel yCIIyr CEeTeBbIX OpraHU3alui, YyTBEPKACHHBIX MPUKa30M MUHUCTEPCTBAIHEPTETUKU
Poccuiickoit ®enepanuu ot 15 ampens 2014 roga Ne 186, a Takke ¢ 11€JIbIO MOBBIIICHUS Ka4eCTBa
00CIyKMBaHUS KJIMEHTOB U U3YUYE€HUS MX MHEHMSI 00 0Ka3bIBAEMbIX OPraHU3alMEN yciiyrax B opucax
ouHoro obcmyxuBanus mnorpedbuteneit ycanyr OOO «ACK» mnpoBOAHUTCS TOCTOSHHOE OYHOE
AQHKETUPOBAaHHE KIMEHTOB.

B oduce ounoro oOciyxuBaHus TOTPEOUTENEH yCAyr KaXABIA IMOCETUTENb MOXKET
CaMOCTOSITEIBHO 3aIOJIHUTh MNPEUIOKEHHYI0 €My aHKETY, KOTOpas MO3BOJIIET OLIGHUThb TaKue
nokasareian paboTel oduca, Kak CKOPOCTb M KayecTBO OOCHYKHUBaHH, AOOPOKENATEIbHOCTh U
npo¢eCCHOHAIN3M MEePCOHANa KOMIIAHUH, TIOJTHOTA U TOCTYITHOCTh MH(POPMAIINU, TPEICTABICHHON
Ha caiiTe KOMIIAHUU U B orice, yT00CTBO PaCIOIOKEHUS U BpeMst padoThl oduca. [l mocerurenei
pe1ycCMOTPEHa BO3MOXKHOCTh M3JI0KUTh CBOM MOXKEIAHUA U JaTh MPEAJIOKEHHS 110 OpraHU3aluu
paboTel 0(hUCOB OYHOTO OOCTYKMBAHHS WJIM PAa3BUTHs 3a0YHOTO OOCHY)KHMBaHHS. 3alOJHEHHYIO
AQHKETy KJIMEHT MOXET OTAAaTh COTPYIHHUKY odrca oOCIyKuBaHUs, OMYCTHTh B KIMEHTCKUHN SIHK
WM HaIllpaBUTh IO MOYTE.

HNudopmanus mo onpoCHbIM JIMCTAM €KEKBAPTAIbHO KOHCOJIMIUPYETCS C LEbI0 aHallu3a U
BbIPAOOTKH INpPEJIOKEHUI, HAIIPABICHHBIX HA JajbHEMIIee yJIydllleHue KadecTBa 00CIyKMBaHUS
KJIMEHTOB U ITOCTOSIHHOE MOBBILLIEHUE YPOBHS YJOBIETBOPEHHOCTU TOTPEOUTENIEH YCIIYT.

B 2025 rony aHkeTsI 3anonHmwIM 174 KIMEeHTOB KoMNaHuu, U3 HUX 91% - dusnyeckue nuia.
I[Io Bompocam OCYIIECTBIEHHS TEXHOJOTHYECKOTO TpHUCOeOuHEeHHs oOpatuinuch 83%
PECIIOHJIEHTOB, IO BOIIPOCAM KayecTBAa TEXHUYECKOIO OOCIYKMBAHHS 3JEKTPOCETEBBIX OOBEKTOB
000 «ACK» 12% pecnioHeHTOB, IO BOIIPOCY YCTAaHOBKU MPUOOPOB yueTa 351/3Hepruu — 5%.

KnueHTsl KOMIIaHUM BBICOKO OIIEHWBAIOT MOJHOTY HWH(pOpManuy, Mpo(hecCHOHATH3M U
N00pOXKENTATeIFHOCTh TEePCOHANa, OOIIMe OIEHKM 1O KOMMaHuu coctaBuiau 4,82 6aminoB (1o
NATUOATUTHHOM IIKaJIe).

BoNbIIMHCTBO PECHOH/IEHTOB OTMEYAIOT BBICOKMH YPOBEHb CKOPOCTH OOCIYXKMBaHUS
notpeOuteneii. Mtorosasi omneHka JAHHOTO TOKa3aTeis B CPEAHEM MO KOMIAHWM cocTaBmia 4,8
6amna (o nmaTHOaUTPHOMN TIKAJIE).

[Ipu orneHKe KaHAJIOB CBS3M, KOTOPBIMH TOJIb3YIOTCS KIMEHThl Kommanuu, 10%
pecroHieHToB Hambosee ymoOHBIM 1Jsi cebs yKkaszanu JudHoe oOpamieHHue B O(HCHI OYHOTO
oOciyxuBanus norpeodureneit, 2,5% BbIOpann TenehOHHYIO CBs3b, 87% PECIOHIEHTOB BHIOPAIH
oOpaieHue 4yepe3 uHTepHEeT-pecypcehl U 0,5% - mouTOBYIO CBSI3b (KJIMEHTaM ObLia MpefocTaBiieHa
BO3MOXXHOCTb BbIOpaTh 00JIee OJJHOTO BHUIa KaHalla CBS3H).

C odummansHbIM caliToM KomMmnaHuu 3HaKOMBI 91,5% mocerureneit oducoB OYHOTO
o0CIyKMBaHUS, NPHUHSBIIMX YYacTHE B ONpPOCE, IPU 3TOM MOJABISAOUIEE OOJBLIIMHCTBO
noJib3oBarenei caiira (86,3%) 10BOJIbHBI 00BEMOM IMPEACTABICHHON HAa HEM HH(GOPMALIUU.



